
Jordan Cove — Pacific Connector
Committed to Operating a Safe, 
State-of-the-Art Natural Gas Pipeline 

This newsletter provides information about the proposed Jordan Cove 

Energy LNG terminal and the Pacific Connector Gas Pipeline project 

for affected landowners and other stakeholders. Previous mailings have 

included information about the project and eminent domain. 



FACT Pacific Connector personnel will meet with local 

emergency response officials, excavation contractors 

and local landowners to educate them on pipeline 

operation and emergency response procedures. 

Information is routinely distributed providing 24-hour 

emergency telephone numbers and locations of the 

pipeline in the area. 

FACT Pacific Connector will participate in emergency 

preparedness training and mock emergencies with 

local agencies including fire, police, highway patrol and 

emergency management centers.  

FACT Above-ground pipeline markers will be installed 

to alert the public to the pipeline’s presence, identify 

pipeline rights of way and provide a telephone 

number to be used to contact pipeline personnel in an 

emergency.

FACT The proposed Pacific Connector Pipeline will 

undergo periodic maintenance inspections, such as 

leak surveys and valve and safety device inspections. 

The pipeline will be periodically inspected using an 

internal electronic inspection device, known as a “smart 

pig,” to confirm the continuing integrity and safety of 

the pipeline. In addition, regular inspection by motor 

vehicles, foot patrols and low-flying aircraft keep a 

watchful eye on pipeline routes and adjacent areas.

FACT The U.S. has more than 300,000 miles of 

mainline onshore and offshore natural gas pipelines 

connected to a 1.5 million-mile network, including gas 

gathering, distribution and storage facilities serving 

approximately 150 million consumers. Natural gas 

flows 24 hours a day, 365 days a year through this 

vast, safe and reliable system.

The need     for safety THE FACTS We want to set the record straight and 
address the facts surrounding pipeline safety.

We will continue to meet and listen

We will continue to meet with landowners, government and regulatory officials, and other stakeholders about 
the proposed project. If you have questions about the pipeline route or its proposed location on or near your 
property, please contact our land agents at our office in Medford at the address and phone number to the right.

New Medford office 
In January, we moved the pipeline’s 

project office to Medford, Oregon
 

Pacific Connector Gas Pipeline Project 

711 East Main Street, #24

Medford, OR 97504

phone 541-245-5800

fax 541-245-5803

email pacificconnector@williams.com

www.pacificconnectorgp.com

As a landowner, you might have questions about the safety of a proposed 
underground pipeline on your property. Here are a few facts to keep in mind.

Did you know . . .

Interstate pipelines are regulated by the U.S. 

Department of Transportation’s Pipeline and 

Hazardous Material Safety Administration (PHMSA), 

which imposes a broad range of construction and 

operational standards. In addition, Williams, the builder 

and operator of the proposed Pacific Connector Gas 

Pipeline, has its own high standards for pipeline design, 

material specifications, construction, maintenance 

and testing, all of which meet or exceed the PHMSA 

requirements. These standards must be met before 

a pipeline can be placed into service. For more 

information, visit www.phmsa.dot.gov.

The natural gas industry has an excellent 
safety record. According to statistics 
from the National Transportation Safety 
Board and PHMSA, pipelines provide 
the safest mode of transportation, 
surpassing highway, rail, air and water. 

Natural gas transmission pipe is manufactured at 

steel rolling mills and carefully inspected by pipeline 

representatives to ensure quality and to confirm that 

it meets both federal and industry-wide standards. 

During construction, pipeline representatives inspect 

the fabrication and construction of the pipeline. All 

welds linking the joints of the pipeline are x-rayed to 

ensure their integrity.

Once in the ground and before being placed into 

service, the pipeline is pressure-tested using water. 

Known as hydrostatic testing, this procedure consists 

of filling a segment of the pipeline with water and 

pressurizing it to much-higher pressures than the 

pipeline would ever experience during day-to-day 

operations. Hydrostatic testing is valuable because it 

demonstrates a pipeline’s ability to operate safely at 

normal operating pressures. 

The water used in hydrostatic testing is usually obtained 

from a municipal source, such as a fire hydrant, but 

occasionally may be withdrawn from an approved and 

permitted river, stream or pond. The test water is not 

contaminated as a result of the testing process and may 

be returned to the source or discharged in an upland 

area along the right of way, depending on requirements 

established by the permitting agencies. 

If the water can’t be released for a variety of 

reasons, then it is trucked to a proper wastewater 

disposal facility.

The Pacific Connector pipeline will be monitored 24 

hours a day from a Gas Control Center in addition to 

local offices.



Jordan Cove — Pacific Connector

CONTACT US

Jordan Cove Energy Project
125 W. Central Avenue, Suite 380
Coos Bay, OR 97420

phone 541-266-7510
email info@jordancoveenergy.com

Pacific Connector Gas Pipeline Land Office 
711 East Main Street, #24
Medford, OR 97504

phone 541-245-5800
fax 541-245-5803
email pacificconnector@williams.com 

For general information   toll free 866-227-9249   web www.pacificconnectorgp.com 

711 East Main Street, #24
Medford, OR 97504

This newsletter is intended to provide information about the proposed Jordan Cove Energy Project LNG terminal 
and the Pacific Connector Gas Pipeline project to affected landowners and other stakeholders.


